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Abstract 

In a person’s area of personal development, education, or career, effective 

communication coupled with confidence goes a long way. As an active learning technique, 

group discussion has been recognized for a long time as a means for developing these 

vital skills. This paper intends to analyze the impact of group discussions on self-reported 

communication skills and self-confidence. The analysis of the literature and the case 

studies serves to demonstrate the advantages of group discussion as improved speech 

and listening skills, self and group work, and self-presentation. This paper also attempts 

to outline the role of group discussions in improving the confidence of participants while 

speaking in public or engaging with others. 
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Introduction 

In the modern world, communication is an important skill relevant to many fields such 

as education, the workplace, and personal interactions. One of the best practices to 

develop communication skills is through group discussions. A group discussion is often 

defined as a small group of people who come together to exchange ideas on a particular 

problem or topic and to discuss to obtain some insight. Group discussions allow students 

to practice expressing themselves verbally, listening, and organizing their thoughts for 

clear expression. 

Apart from aiding communication, group discussions are also important in building a 

person’s overall self-assurance. This study seeks to find the factors that explain how 

group discussion foster communication and self-assurance in the context of individual 

growth and self-development as well as professional training. 

Literature Review 

1. Communication Skills Development 

Communication skills are essential for expressing ideas, building relationships, 

and navigating professional and social situations. According to J. P. Williams 

(2017), communication skills are not innate; they are acquired through practice 

and interaction. Group discussions foster active participation and provide 

individuals with opportunities to practice verbal communication, ensuring that 

learners gradually develop stronger articulatory skills. 

 

2. Listening Skills 

Listening is a critical aspect of communication, yet often overlooked. Active 

listening involves fully concentrating, understanding, responding, and 



UtilitasMathematica 

ISSN 0315-3681 Volume 122, 2025 
 

397 

remembering what is being said. The process of engaging in group discussions 

helps participants improve their listening skills by requiring them to absorb 

diverse perspectives and engage with the ideas presented by others (Brown, 

2019). A study by Jones et al. (2018) emphasizes that group discussions enable 

learners to practice not only speaking but also listening attentively, which is 

essential for effective communication. 

 

3. Building Confidence 

Confidence in communication is often built through repeated exposure to 

situations where individuals must express their thoughts and ideas publicly. A 

study conducted by S. Kumar (2020) suggests that regular participation in group 

discussions enables individuals to overcome the fear of speaking in front of others, 

contributing to increased self-confidence. The supportive nature of group 

discussions also provides a safe environment in which participants can 

experiment with new ideas and perspectives without the fear of immediate 

judgment. 

 

4. Teamwork and Collaboration 

Group discussions are inherently collaborative, requiring participants to work 

together to explore various facets of a topic. According to studies on collaborative 

learning (Smith & Macgregor, 2018), working in groups helps individuals develop 

critical teamwork skills, which are integral to effective communication. 

Collaborative group discussions often involve the exchange of ideas, problem-

solving, and compromise, which further enhances interpersonal communication. 

 

5. Public Speaking Skills 

Engaging in group discussions often leads to enhanced public speaking skills, as 

participants regularly present their thoughts to a group. K. S. Edwards (2021) 

highlights that practicing public speaking in a group discussion setting can reduce 

anxiety, improve clarity, and help individuals express their ideas in a more 

structured and coherent manner. 

 

Methodology 

This research paper adopts a qualitative approach to understanding the impact of group 

discussions on communication and confidence. The study involves reviewing existing 

literature on the topic and analysing several case studies in which individuals or groups 

have participated in structured group discussions. We have successfully conducted a 

survey focusing on the impact of group discussions among students. In this survey, over 

200 students who actively participated in group discussion sessions shared their 

feedback. The results clearly indicate that the majority of students found group 

discussions to be highly beneficial.  

Most students reported improvements in their communication skills, increased 

confidence, enhanced collaborative learning, and greater comfort in public speaking. This 
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survey highlights the positive role group discussions play in the overall personality and 

skill development of students. 
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Results and Discussion 

1. Enhanced Communication Skills 

Participants in group discussions reported significant improvements in their ability 

to communicate effectively. They expressed that the regular practice of articulating 

thoughts in a structured setting helped them develop clarity in their speech and 

coherence in their arguments. Many participants also indicated that their vocabulary 

and ability to frame arguments logically had improved. 

2. Increased Confidence 

one of the most consistent outcomes observed was the boost in self-confidence. 

Participants often shared how their initial anxiety about speaking in front of others 

diminished as they became more familiar with the process of group discussions. As 

they gained experience and received constructive feedback, they reported a greater 

sense of self-assurance, not only in group settings but also in professional and 

academic environments. 

3. Collaborative Learning and Problem-Solving 

Group discussions encourage participants to collaborate, learn from peers, and 

approach problems from multiple perspectives. Participants noted that this aspect of 

group discussions not only improved their communication skills but also helped them 

develop critical thinking and problem-solving abilities. 

4. Public Speaking Comfort 

As group discussions frequently require individuals to present ideas to the group, 

participants developed greater comfort with public speaking. This practice helped 

reduce public speaking anxiety and allowed individuals to refine their presentation 

skills, leading to better performance in professional presentations and interviews. 

 

Conclusion 

Group discussions serve as a powerful tool for enhancing communication and boosting 

self-confidence. By fostering a collaborative environment, group discussions provide 

participants with the opportunity to practice articulating their thoughts, improve 

listening skills, and refine their ability to engage in meaningful dialogue. Additionally, the 

regular practice of speaking in a group setting reduces anxiety and helps individuals build 

confidence in their ability to express ideas in public. As such, group discussions should be 
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actively encouraged in educational and professional settings to promote better 

communication skills and self-assurance among participants. 
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